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PMI Printed Matters, November 2009

To help you receive holiday gift packages and catalog orders this year, PMI has reduced our Handling
Fees for Package Shipping.

New Handling Fees:

e $3for all shipments costing less than $5 to ship

e S5 for express courier to domestic or international destinations and US Post Office domestic
shipments

e S5 for all shipments of CDs, DVDs, Tapes, promotional items, “trinkets”

e 510 for all international shipments of medications

e §7for all US Post Office shipments sent internationally

» S$5forall domestic and international shipments of merchandise that is being sent with your
usual mail packet (which has a mail handling fee)

Important Notes:
*  We must charge $8 for every 15 minutes we spend on your orders after the first 15 minutes
e Insurance is available and will be detailed in your shipment notification email. It must equal the
value you tell us to declare on the items in your shipment
e  Gift cards and cash can not be sent with gift packages
* Please direct senders to have your packages arrive at PMI at least 3 weeks before a holiday;
we will make every effort but cannot guarantee overseas delivery in time for a holiday.

PMI maintains a Package Export Department for merchandise packages sent to your address at PMI.
At your direction and expense, we will complete Customs forms and ship packages. If you have
specific requests for package information or want to give us directions for an anticipated delivery, we
can be reached at:

Email: export@pmipmi.com, phone: 973 543-6001 or fax: 973 543-7911
If you order merchandise items, the street address for shipping packages to PMl is:
(Your name and acct. #) 5 Cold Hill Road South, Suite 28, Mendham, NJ 07945

Please note that we must open all merchandise packages (including wrapped gifts) to determine the
contents and if they are exportable. We make every effort to respect your privacy and to preserve the
original condition of your package.
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